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TOURISM WESTERN AUSTRALIA — MANAGING DIRECTOR — APPOINTMENT 
Statement by Minister for Tourism 

MR D.A. TEMPLEMAN (Mandurah — Minister for Tourism) [2.03 pm]: I am delighted to inform the house 
that the new managing director of Tourism Western Australia is Ms Carolyn Turnbull. Ms Turnbull has been 
appointed for a five-year term, which will commence on Monday, 18 October 2021. Ms Turnbull has more than 
25 years of international leadership experience in the tourism and hospitality industry, including senior executive 
roles with Aman Resorts, Hyatt and IHG Hotels and Resorts. More recently, Ms Turnbull was chief aviation 
development officer at Perth Airport before joining Tourism Western Australia on secondment for a year as executive 
director of industry, aviation and markets. More than 50 applications were received for the position and a rigorous 
recruitment and selection process was undertaken. 
As managing director, Ms Turnbull will be responsible for Tourism WA’s day-to-day operations, including the 
promotion of Western Australia as a must-visit destination; working with industry and government to improve access, 
accommodation and tourism experiences; and delivering a world-class events calendar. Like many industries, tourism 
has been impacted by COVID-19 and although many tourism operators have been able to weather the storm with 
Western Australians exploring the state in larger numbers than usual, parts of the industry are still doing it tough. 
As Minister for Tourism, I will continue to work with the Tourism WA board; Ms Rebecca Brown, the director 
general of the Department of Jobs, Tourism, Science and Innovation, and also CEO of Tourism WA; and now Ms 
Turnbull, to ensure the ongoing viability and growth of our tourism industry. Together, we will plan for and prepare 
the tourism industry to welcome interstate and international visitors, when it is safe to do so. I am confident that 
this appointment will be well supported by the industry and I wish Ms Turnbull every success in her new role. 
I would like to take this opportunity to thank Ms Derryn Belford, who has been acting as managing director since 
1 October last year, for her exemplary work in the position, having met many challenges over the past 12 months 
and having guided the agency in delivering a range of initiatives to support the tourism industry. 
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